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SCADA products...
for the distance




We help customers evolve their ideas

Control Microsystems is a wholly owned subsidiary of the SCADA Group, one of the world’s largest private SCADA

products and services companies. Focused on remote monitoring and control applications within utility sectors, Control

Microsystems and the SCADA Group bring more than 25 years of experience to the market. As the products arm of the group,

Control Microsystems is a leading supplier of Supervisory Control and Data Acquisition (SCADA) hardware and software

with operations in the United States, Canada, Europe and Asia.

From Sensor to Enterprise...

Founded in 1980, Control Microsystems has operated under a
simple business concept for over 25 years; develop products
that are relevant to customers and back them with tailored
support. During the past decade this concept has resulted in
exceptional growth and increased market acknowledgment
that Control Microsystems is the SCADA products supplier of
choice for a variety of utility markets.

The company’s SCADAPack™ brand of RTU/PLCs is one of the
most recognizable in the industry with approximately 150,000
units in the field. The SCADASense™ and RealFLO™ product lines
lead the company’s success inthe gas flow measurement market
through deployments in many of the world’s largest natural gas
producers. The company’s Trio™ data radios offer state-of-the-art
networking solutions while the Accutech™ wireless instruments
solve the most difficult process sensor challenges. The
company’s FlowStation™ targets the water treatment industry
with a dedicated, web server-based lift station pump controller
that takes advantage of internet and GPRS technologies to offer
both local and remote connection options.

To manage the installation is the fully scalable host platform,
ClearSCADA™, providing all the necessary data collection,
security and display features needed in any modern SCADA
application whether at a single site or in a complex distributed
installation. Coupled with this highly developed SCADA host
platform, the company’s overall product line includes all the
elements needed for a complete Sensor to Enterprise solution.

Team with staying power...

Control Microsystems serves the global market through
operations based in the United States, Canada, Europe and Asia.
Headquartered in Ottawa, Canada, the company is partnered
with over 75 Distributors and Product Representative companies
around the world. With a proven record for recruiting and
retaining effective industry talent and the successful leverage
of the global sales partners, Control Microsystems is able to
provide a unique and positive experience to all customers
through a helpful team of over 100 direct employees.

Made-right-here...

Generally the SCADA industry operates on an on-demand basis
where customers require brief periods between request and
delivery. As an IS0 9000 registered company, and with suppli-
ers tightly integrated with the manufacturing process, Control
Microsystems maintains consistent delivery performance
across all product lines. Central to consistent performance is
the fact that all of our SCADAPack RTU/PLCs, SCADASense Gas
Flow products and Accutech Wireless Instrumentation prod-
ucts are manufactured and assembled in North America with
all products flowing through final assembly, test and quality
control in our factory.

To foster quick response, Control Microsystems employs
an integrated ERP system that immediately translates cus-
tomer orders into factory demand. Modern cell-based manu-
facturing techniques then minimize shop time and optimize
throughput. The company continuously provides the best de-
livery performance in the business.




At the heart of design is knowledge, Contact Information:

customer knowledge... If you have any questions about the company or our

In addition to a successful history, effective service teams and products, or you need to contact one of our valued sales
qU|Ck deliverg, Control M|Crosgstems knows that the I’Ight pI’Od- Channe|S, you canfind a Comp|ete list of contacts at
uct needs to be offered if customers are to keep coming back. www.controlmicrosystems.com.

With this in mind the company spends over 15% of revenue on
the design, development and test of products. This financial
commitment is backed by a dedicated product team that is di-
rectly involved with the user community and able to keep the
customertightly associated to the development process. There-
sultis a consistent line of products that maintain long useful life
cycles and low cost of ownership. It is this level of commitment
that allows the company’s original tag line to still ring true:

SCADA products... for the distance.
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